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H O W  D O E S  C D i  W O R K ?

CDi utilises Clever Nelly’s multi-award-winning AI and continuous assessment technology to assess, improve, 
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Diagnose Consumer Duty competence and culture 
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K E Y  O U T C O M E S
 Improve customer outcomes and reduce risk.

Enhance your compliance reporting and standards 

checking.

Provide a new and unique source of data to improve 

your Consumer Duty board report.
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C-Suite
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